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fefeEXPLANATION B2B PORTAL



This is your login screen. Please 
login with the email and 
password you have received 
from us in your email.

If you haven’t received anything, 
please contact 
orders@swordfishandfriend.com



This is your welcome page. 

You can find the latest news and 
download page in the feed. You 
can use the download page to find 
all our lifestyle and product images 
and other information.

On the left, you can find the menu 
with our products



You can place an order by selecting the item you like by pushing ‘+’. The product will be 
placed in your basket in the right upper corner. You can see our current stock levels behind the 
price. 



If a product is out of stock but we are expecting stock soon, you can make a reservation by placing it in 
backorder. For example the RSD3: The stocklevel is 0, but you can still order it like a normal product. As 
soon as we have the product in stock again, we will ship it to you.

At the ‘exclusives’ page, you will find the 
products exclusively made for brick & 
mortar, independent (record) stores. We 
don’t ship these items to online stores, 
chains or big department stores. 



If a product is out of stock and we haven’t got any information on a estimated time of arrival yet, the product 
will appear as ‘sold out’. We will update the status as soon as we have more information on the estimated 
time of arrival.



If you need Point of sale for your store, 
like flyers or a catalog, or any spare 
parts, You can order it at the B2B portal 
as well. You can add most POS for free.



You can adjust your shipping 
address here

This is a 
mention if you 
have placed 
products in 
backorder 
which we 
can’t deliver 
yet. We will 
deliver your 
products 
which are on 
stock 
immediately 
and we send 
the 
backorders as 
soon as we 
have stock 
again. 

Go to checkout to choose 
payment options



You can place a comment here. For example: 
Extra delivery information, When you want to 
receive your order or a discount code



Choose your payment option. You can 
choose Credit Card, Paypal, Ideal, Sofort 
or Bancontact if you want to pay 
immediately. 

In case of a backorder like this example, 
you can choose ‘invoice’. You don’t have 
to pay the RSD3 upfront as we don’t 
have them in stock yet. We will send you 
an invoice for the other products only. 



That’s it! You will receive an order confirmation in your email. 
If you choose to pay through the portal, we ship your order immediately. We ship every Tuesday and 
Thursday. 
If you choose for receiving an invoice, we will send you one through email. We will ship your order after 
we have received the payment. 


